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Introduction

Since the Online Service for Petitions, Complaints, Suggestions, Claims, and Reports,
hereinafter S| de PQSR or its replacement, is the online service channel provided by the National
Tax and Customs Directorate (DIAN), a Special Administrative Unit (hereinafter UAE DIAN), for
handling the various forms of the right to petition, this guide is provided as a tool to facilitate
petitioners’ access to the service.

As part of the UAE DIAN'’s citizen service strategy to improve the quality and accessibility
of the procedures and services it offers, and in accordance with the guidelines for handling
petitions, complaints, suggestions, claims, and reports, the SI de PQSR allows petitioners to
view and track the entity’s activities in processing their requests, review processing times and
the status of their requests, and view the documents generated by each department.

At the same time, this online service allows the UAE DIAN to oversee or monitor
petitions in order to provide interested parties with timely, high-quality, substantive responses
and implement continuous improvement measures based on the evaluation of petitioners’
satisfaction surveys.

The guide provides an overview of the SI de PQSR, explains how to access it through
the entity’s website, and describes the procedures for filing, supplementing, withdrawing, and
viewing requests. These procedures are based on every person’s right to petition the authorities
for reasons of general or particular interest and obtain a prompt resolution (Political Constitution
of Colombia, Article 23).

1. Objectives

1.1. To facilitate petitioners’ access to and interaction with the SI de PQSR so that they
can file their petitions, complaints, suggestions, claims, and compliments online.

1.2. To encourage petitioners to use the online service channel to exercise the various
forms of the right to petition, since this online service allows them to track and
check the current status of their petitions, while also supporting the guidelines of
Government Online and its Zero Paper Strategy.
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2. Acronyms and definitions

UAE DIAN: National Tax and Customs Directorate, a Special Administrative Unit.

Preferential or special service: it is the right of persons with disabilities, children,
adolescents, pregnant women, older adults, veterans of the armed forces and police, and,
in general, persons who are defenseless or manifestly vulnerable to be served at a priority
service counter, without being subject to the queuing system established by the UAE DIAN
for receiving and handling petitions. Source: Law 1437 of 2011 and Decree Law 19 of
2012.

Inquiry: a request for interpretation of the regulations related to the exercise of functions
within DIAN’s jurisdiction. Source: UAE DIAN (2018), Resolution 17 of 2018.

Personal data inquiry: a request by data subjects or their successors in interest to access the
data subject’s personal information held in any DIAN database. Source: Law 1581 of 2012.

Report: notification to a competent authority of potentially irregular conduct so that the
corresponding criminal, disciplinary, fiscal, administrative enforcement, or professional
ethics investigation may be conducted. The report must specify the circumstances of time,
manner, and place so that responsibility can be established. Source: UAE DIAN (2018),
Resolution 17 of 2018.

Report of suspected tax, customs, or foreign exchange noncompliance: notification by
third parties to DIAN of allegedly irregular conduct by parties with tax, customs, or foreign
exchange obligations so that the corresponding investigation may be conducted. Source:
UAE DIAN (2026), Coordination Unit for System Administration of the PQSRD System.

Right to petition: the fundamental right enshrined in Article 23 of the Political Constitution
that entitles every person, without having to expressly invoke it, to submit respectful
petitions to DIAN for reasons of general or particular interest and obtain a prompt, complete
resolution on the merits. Source: Law 1755 of 2015.

Express withdrawal of the petition: interested parties may withdraw their petitions at
any time, without prejudice to the request being resubmitted in compliance with the legal
requirements. However, the authorities may continue the proceeding ex officio if they
consider it necessary for reasons of public interest; in that case, they shall issue a reasoned
resolution. Source: Law 1755 of 2015.
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Tacit withdrawal: the petitioner shall be deemed to have withdrawn the request or
discontinued the proceeding if they fail to comply with the authority’s request, unless,
before the allotted period expires, they request an extension of up to the same length.
Once the prescribed time limits have expired without the petitioner having complied with
the authority’s request, the authority shall declare the petition withdrawn and order closure
of the case file by a reasoned administrative decision, which shall be personally served.
Only an appeal for reconsideration may be brought against that decision, without prejudice
to the request being resubmitted in compliance with the legal requirements. Source: Law
1755 of 2015.

Compliment: written or oral statements by clients or external users expressing satisfaction
with the products and/or services received and highlighting the good work of DIAN officials.
Source: UAE DIAN (2018), Resolution 17 of 2018.

Competent official: a public servant appointed or designated as the head or delegate of
one of the UAE DIAN's departments who, under the current legal framework, may take the
actions for which the entity is responsible. Source: Decree 1742 of 2020.

Petition: it is the action initiated by any person for purposes of having the UAE DIAN
intervene, recognize a right, resolve a legal situation, or provide a service. Source: UAE
DIAN (2018), Resolution 000017.

Similar petition: a petition with similar content, seeking information, concerning a general
interest, or requesting an interpretation, submitted by more than ten (10) people. Source:
Law 1755 of 2015.

Anonymous petition: a petition that does not include the petitioner’s legally required
identifying information. It must “be accepted for processing and resolution on the merits
when the petitioner has a serious and credible justification for keeping their identity
confidential.” Source: UAE DIAN (2018), Resolution 17 of 2018.

Complete petition: a petition that meets the minimum requirements prescribed by the
current legal framework and necessary for a decision. Source: UAE DIAN (2018), Resolution
17 of 2018.

Request for information: a citizen’s request for documents or information about a fact, act,
or administrative situation inherent to the nature and purpose of DIAN. Source: UAE DIAN
(2026), Coordination Unit for System Administration of the PQSRD System.

Particular interest petition: a petition submitted orally or in writing to an authority
concerning a matter of interest to, affecting, or otherwise relating to the petitioner. Source:
UAE DIAN (2026), Coordination Unit for System Administration of the PQSRD System.
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Inadequately grounded petition: a petition based on incorrect reasons or grounds. It must
not be rejected under any circumstances. Source: Law 1755 of 2015.

Incomplete petition: a petition that has already been filed but does not meet the minimum
requirements prescribed by the current legal framework and necessary for a decision.
It also refers to a petition for which the petitioner must complete a procedural step for
which they are responsible and which is necessary for a decision on the merits, where the
proceeding can continue without violating the law. Source: UAE DIAN (2018), Resolution
17 of 2018.

Untimely petition: a petition for which a final response has been issued after the applicable
statutory deadline. Source: UAE DIAN (2026), Coordination Unit for System Administration
of the PQSRD System.

Disrespectful petition: a petition containing terms that “...are manifestly and unquestionably
discourteous and insulting toward the aforementioned persons and exceed the normal
bounds of expected behavior....” Source: Constitutional Court Ruling T- 017 of 2007.

Unclear petition: a petition whose purpose or subject matter cannot be understood.
Source: Law 1755 of 2015.

Repetitive petition: a petition that is “substantially identical to a previously submitted
petition to which a substantive response was provided, so that referring to that response
also constitutes a substantive response (as opposed to a merely formal one) to the new,
repetitive petition. For repetitive petitions that have already been resolved, the UAE DIAN
official authorized to respond may refer to the entity’s previous responses.” Source: Ruling
C-951 of 2014.

Disciplinary complaint: an expression of protest, censure, discontent, or dissatisfaction
made by a person regarding conduct by one or more DIAN public servants that the person
considers irregular under the applicable disciplinary regulations. Source: UAE DIAN (2018),
Resolution 17 of 2018.

Service complaint: a written or oral statement of a general or particular nature about
facts, situations, or circumstances related to the service provided by DIAN public servants
to service users and other stakeholders. Source: UAE DIAN (2026), Coordination Unit for
System Administration of the PQSRD System

Claim: a demand or request for a solution to the improper provision of a service or failure
to address a request. Source: Ruling T-230 of 2020.

Personal data protection claim: the right of data subjects or their successors in interest
who consider that information held in a DIAN database should be corrected, updated, or
deleted, or who identify a suspected failure to comply with any of the duties set out in
personal data protection legislation. Source: Law 1581 of 2012.
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Withdrawal of consent and/or data deletion: withdrawal of consent and/or data deletion
shall be granted when the Superintendency of Industry and Commerce has determined
that the controller or processor has acted contrary to the law and the Constitution in
processing the data. Source: Law 1581 of 2012.

Follow-up on the processing of requests: the activity of monitoring and initiating preventive
or corrective measures aimed at resolving petitions within the statutory deadlines. Source:
UAE DIAN (2026), Coordination Unit for System Administration of the PQSRD System.

PQSRD System: a technological solution for the administration, control, and centralized
monitoring of petitions, complaints, suggestions, claims, compliments, and reports
submitted by petitioners to the entity. Through this system, the UAE DIAN can generate
queries, statistics, reports, and petitioner satisfaction assessments or surveys in order
to develop continuous improvement measures aimed at providing timely, high-quality
responses.

Likewise, the system allows petitioners to view and track the entity’s activities in processing
their petitions: review processing times and the status of their petitions, and view the
documents generated by each department. Source: UAE DIAN (2026), Coordination Unit
for System Administration of the PQSRD System.

Request for access to public information: a request that anyone may make orally or in
writing, including electronically, to access public information. Under no circumstances may
this request be rejected on grounds of inadequate or incomplete justification. Source: Law
1712 of 2014.

Request for clarification: a request to the citizen to establish or understand the purpose
of the petition so that it can be processed. Source: Source: UAE DIAN (2026), Coordination
Unit for System Administration of the PQSRD System.

Request for additional information: a request to the citizen to supplement the information
initially provided, as required by the entity to continue processing the petition. Source: UAE
DIAN (2026), Coordination Unit for System Administration of the PQSRD System.

Suggestion: an idea or proposal expressed by a person, a citizen, or groups of service
users and other stakeholders to improve DIAN’s services, products, or management. These
proposals may serve as input for the improvement measures undertaken by the entity
within the various Management and Internal Control Systems. Source: UAE DIAN (2026),
Coordination Unit for System Administration of the PQSRD System.
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3. General information about the SI de PQSR
The Sl de PQSR is a tool for the administration, control, and centralized monitoring of

petitions, complaints, suggestions, claims, and compliments submitted by petitioners.

DIAN provides the System for Petitions, Complaints, Suggestions, Claims, and
Compliments, through which you can submit and view requests and track their status online.

For further guidance on the matters that should be submitted through the PQSR System,
we recommend reading the instructions at the following link:

Petitions, Complaints, Suggestions, and Claims (PQSR) C§\>

3.1. Traceability

The PQSR service allows users to view and track the activities carried out within the
entity to process their requests, review processing times and the status of their requests, and
view the documents generated by each department. Petitioners can also add information to or
withdraw a request they have submitted.

3.2. Ease of use

The PQSR service allows citizens to file their requests without traveling to DIAN offices,
using an online interface with help messages and various search criteria.

3.3. Coverage

Users can submit their petitions from any geographic location; they only need access to
the DIAN portal, regardless of the internet browser used. This service operates online, in real
time, and is available 24 hours a day, every day of the year.

3.4. Information Quality

The PQSR service collects and stores the identification and location information of citizens
who submit requests, as well as the content of those requests, to identify user characteristics so
that the responses provided meet their needs as closely as possible

3.5. User Focus

The service allows for the continuous improvement of the procedures and services
offered by DIAN, as well as the capacity and performance of the processes. By providing timely,
high-quality, substantive responses to petitions, the service meets citizens’ or petitioners’ needs
and expectations while ensuring that they can exercise their rights.
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Therefore, the PQSR service guarantees
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Rapid response times.
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4. File a request in the PQSR system

Better fulfillment of petitioners’ needs and expectations.

Improvement of DIAN’s public image among petitioners.

Continuous improvement in the capacity and performance of processes.

Quality and timeliness in processing and responding to requests.

Efficient use of the resources provided by DIAN for handling and processing requests.
Greater opportunities for access to the procedures and services offered by DIAN.

Convenient access to the procedures and services offered by DIAN.

There are three ways to access the Petitions, Complaints, Suggestions, Claims, and

Reports (PQSRD) platform.

4.1. Through the DIAN portal https:/www.dian.gov.co/ find the link PQSR and Reports:
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4.2. Go to https://www.dian.gov.co/Paginas/Inicio.aspx, and click on Citizen Support and
Services:

[+ covco R
C i) AN

OEOOEE - o (& |alel O]
DIAN  Impuestos  Aduanas  Fiscalizacitay Control  Transaccional Normatividad Transnarmml Atencide y Servicios 3 la Cludiadania IF‘aI’DCIN Prensa
Destacadas Generales Seccionales Normativas Transacciones
I Servicios a su
. @ alcance
Noticias Destacadas S T

Then, click on Petitions, Complaints, Suggestions, Claims, and Reports (PQSRD):

Atencidn y Servicios a la

Ciudadania

Bienvenido a nuestro espacio, un puente entre usted y la DIAN, donde ofrecemos servicios y recursos para facilitar el cumplimiento de

obligaciones de manera dgil y sequra. Aqui puede agendar citas, acceder a larios, p POSRDy ltar el Registro Piblico de
Notifi Bl . Nos comp ag calidad, efici ¥y wcia en la gestin del gasto piblico, promoviendo
la Cultura de la Contrib y la participacion ciudadana. Acceda facil a nuestros servicios para cumplir con sus responsabilidades.

« Peticiones, Quejas. Sugerencias, Reclamos y Denuncias (POSRD)

4.3. Through Online Contact Service, using the PQSR and Reports link:

®'Gov.co

000000
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Any of the three options listed above will take you to the following page. For questions
about what to submit through a PQSR, go to Petitions, Complaints, Suggestions, and Claims
(PQSR) and select Keep in Mind.

To file a PQSR, click on the Petitions, Complaints, Suggestions, and Claims (PQSR)
DIAN icon.

| DIAN
EEEmOET

Transaccional  Mormatividad  Tramsparencia

impuesios  Aduanas  Fiscalizacidn

Peticiones, Quejas, Sugerencias

¥ Reclamos (PQSR)

Denuncias TAG REGISTRO DE PETICIONES,
S e QUEJAS, SUGERENCIAS,
Agencia del Inspector General de RECLAMOS Y DENUNCIAS DIAN
Tributas, Rentas y Contribucién

Parafiscales (ITRC)

Puticioress, Qo
Sugererciad y eciumas
[P DA

Derechos de peticion seqan la Ley 1755 de 2015y tratamiento de datos personales sequn |a Ley 1581 de 2012

Excepciones: s su peticidn estd relacionada con recursos, revocatorias, tutelas y otras sctusciomes que tienen
procedimiento legal especial, no se gestiona por e sistema POSR. Para garantizar la comecta stenciin de su
pelicidn, ampliacidn o aclaracidn, haga clic en "Enviar solicitud’ después de completar la informacidn. De lo contraric,
el sistema PQSAD no registrard su trimite.

1. The following screen will appear. Select | accept the terms and conditions and click
on Continue:

AVISO DE PRIVACIDAD ¥
PARA EL DE LOS DATOS
PERSONALES

La Direccidn de impuestos y Aduanas Macionales - DIAN, idertificada con NIT B00.1 97.268-4, y con domicilio en la ciucad de Bogoth, en la carrera B N° 60 - 33, le informa cue
reslizarh & Tratamiento de sus cakos personales, & cusl correspande & La recoleccidn, slmacenamients, uso, cirtulacidn, transmisidn, trancferenda, sctualizacion, néctificaddn y
supresion, con las firalicaces de Castiorar las Peticiones, Quajas, Sugerercias, Reclamos, helicitaciones y Deranciss.

Con lo anterior se busca, entre otros, que la DIAN pueda dar cumplimiento a la misidn instituconal y al desarrollo de Las demis fundanes consagracas en el ordenamiento
Juridics.

Como Tituler ce sus datos personsles tiene derecho s scceder en forma gratuits & los datos proporcionados que hayan sido objeto de Tratamientn, conocer, schualizar y
rectificar sus datos personales frerte 2 datos parcisles, inexactos, incompletos, fraccionacos, que incuzcan & error, © acwelios Cuyo tratamierto esté expresamente prohibide o
no haya sido suborizado; solicitar pruebe de L8 sutorizeciin otorgada (en caso de heberla propondionado), presenitar anke la Superintendencia de Incustria y Comencio (510
cwejas por infracciones & lo cipuesto en la normativicac vigente, 50lo en los casos en gue 5o prodedente, revocar L sutorizeciin y/o solkcitar [ supresidn del dato, cuando en
 Tratamiento ro se respeten los principios, cerechos y garantias constitucionales y legal es. & trvis de los canabes e stencidn dispuestos en la politics de tratamsento ce
Cabos personales que se encuentra en L plgina web ofical Dire . eShors A & 5 A

La DIAN, en calidad de responssble del bratarmientn, reconoce y respeta la Facultad que tieren los btulares de calos personales de conkestar o no les preguntss que versen
sobie detos personales sensibles o datos de nifios, nifas y sdolescentes. La Ertidad s& compromete & salveguarder s privacided y confidendaliced de esta informacidn,
aseguranco Cue 5u bratamiento se realice en estricto cumplimiento ce las firalicades establecicas previamente. Se infiorma ove, los datos podeiin ser transmiticos o tereros
para que dstas redicen el tratamients por encarge oo la DIAN 6 a rombre de otro responsable por razones de interoperabiliced con ura Entided pdblica o administrathe en
spercicie e s Furciones o por oroen judkcly
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o 5 = DRAN, e Lo cual podnd lievar 2 cabo la consulta de suinterds.

De conformicad can lo anterionmente informado y ko previsto en las ronmas sobre proteccién de Gatos personaies, especalmente lo consagraco en la Ley 1561 de 2012y sus
decretes reglamertarios, sutorizo 2 la DUAN de maners previa, informada, volurkania, exprest & ineduhvida parh ue feslice o tratamiento de mis datos personales y con i
Finalidad ce: Gestiorar Las Peticiones, Quejas, Sugerencias, Rec.amos, Feliitacianes y Deruncias

I B Autorizo el tratarmiento e mis catos perwra.es.l
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2. Then, click on Complete request form:

=T

+ Solicitudes
P Diligenciar solicitud y Ampling selicitid Desistir salicitud ® ‘Comsultar selicitud
TN b 400 Dl [ MORS! — W B0 Tl P TRRTR el DAL RGN B ICHOE.

3. The following screen will appear. Click on Accept:

INFORMACION IMPORTANTE

Tengaen rienks ms An el Gictema da PISEN nn e gestinnan rarursns, revncabnrias, hikbelas y abrae arhuacinnes qua Henen pracedimisntn lagal sspacial
Tampoco excenciones 3 mandsmientos de pago, prescrindiones, respuestas 3 requerimientos ordinarios o espedisles, oliegos de cargos, zlleger pruehas.
acuerdos de page, kerminaciones por mutuo acuerdo ni concilizdones. Para estas actuadiones, la Entidad ha habilitade ventanillas de atendién en kodas las
direcciones seccionales y en el Nivel Central, 22f como buzones institucionales sutorizados.

Mo utifcs el Siztema de MSRD pars dar rezpussts informative o sclarstoris respecto de campsfias de programas seleccionados.

Ankes de envisr una solictud, sugerimos consultsr ls seccidn de oreguntas Frecuentes con el Fin de verificar 57 2ta ya 2o encusntrs resuelia aqui

Si ya radicd una PYSAD no L reitere, expere Ls respuests o conslltels con su ndmers de radicada en el Siztema PQSRD.

Aceptar

4. For this guide, we will use the following example: Select the “With identification
details” button, as this option identifies the person submitting the request.

When selecting the “Anonymous” button, please note that anonymous requests may be
filed when the petitioner has a serious and credible justification for keeping their identity
confidential. (Constitutional Court Ruling C-951 of 2014). Furthermore, in some cases,
anonymous reports or complaints are inadmissible (Art. 81 of Law 962 of 2005, Art. 86
of Law 1952 of 2019). Remember, if you wish to submit a personal data inquiry or claim,
you cannot file it anonymously because you must attach a copy of your ID card. (Law
1581 of 2012).
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5. In the next option, select With identification details or Anonymous.

When accessing the service as a Registered user, submit the request in your own name
by entering your personal data.

x
Nueva Solicitud
fComo desea registrar la solicitud?
| 1. Con datos de identificacion |
| 2. Andnimo |
6. Then the following screen will appear:
€ Solicitudes / Diligenciar solicitud
Dutes del solictante > DeledCeld st 3  Aremis
Datos del solicitante
Lid campon con iilefiscs (%) son obiigatoriod.
{PEMTENECE: B UP SEQMENto e Dobscdn cor ondicde espeoulr™ Poblscin condicidn especiel ilmportante!
] (Y Ingr e informacion reel paa briscarte g respurita i

Batos de identificacian

Tipo de cotumento™ Himeio e doumenta”
Primar gpallise” Sagund pellido
Primer nambee® Citros nombres
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7. Fill in the required fields in the form and press the Continue button.

To receive a response to your petition more quickly and effectively, we suggest selecting
email as your preferred means of receiving responses

Dates de ubicacién

Paig® Departamenta®
COLOMBIA BogotdDC
CiudsdMuricipia® Besia par ol cual deten rechir 1 camuniessifn
Bagats, BC Carren electranion
Correo electrdnico® Direccitn
FlowermreasBamad com
Telékora 1 Teiéfono 2
Representacién de terceros
EREpREsEnta un terceror™
* No
r A
[ T covsriane
Ol - Sl

e

8. In the Request details tab, select the options below that best match your petition:

Request type: Particular interest petition, Request for information, Inquiry requiring
regulatory interpretation, Report, Disciplinary complaint, Service complaint, Claim,
Suggestion, or Compliment. (see definitions at the beginning of this document).

Type: Customs, Tax, Foreign Exchange, or Administrative.

Topic: The combination of Request type and Type determines which corresponding
topics become available.

Subject: The combination of Request type, Type, and Topic determines which
corresponding subjects become available.

Grounds for the petition and/or description of the events: Provide a clear and precise
description of what is being requested.
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For your request to be processed quickly, we suggest selecting the city where you
are located or where you are registered in the Single Tax Registry (RUT). For customs
matters, select the place where the events occurred.

Enter the details and click on Continue.

Datos de la solicitud

L ENTGO 5N RILNAGE 1) 450 SBUGREEAOL

Tipe y descripeitn do la salicitud

Tigen

Tributarie
Temibes Asuntar

Factura Bictrinica Benshion renta 6H 1%

0 Lo preiibo ylo Soneripein éa Lo diiden

o ot nclicin s By

Ciudand co La sode DIAN & Ls que se dirige L solicitud

Beeth B

9. Next, if necessary, attach the documents you consider relevant and click on Submit
request:

€ Solicitudes / Diligenciar solicitud

Datos del solicitante » Detoscelosikitud >  Anexas

Anexos
L con asterisco ()

Adjunta archives Upo pdf, At 006, doox, s, slsx, PR, JPE. e, . tif, avi, .mps, mpek .MPE M3 0 Mg ¥ eml de Masimeo B megas (Mb).
_+ | €argar archivo
@ v wonsiian

it - Scale

Al continuar con el envio de |a solicitud, acep! térmings v condiciones para el tratamiento de datos.

— . ———
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10. Finally, a message confirms that DIAN has received your request and provides the
request number and authentication code. You can use these details to add information
to, withdraw, or view the filed request.

iSolicitud enviada con éxito!

MNro. de solicicud: 2025DP000190385
Codigo autenticacion: X1B1L6

Nota: Guarde los cddiges generados para consultar, ampliar
o desistir la solicitud ante la DIAN.

5. Clarify or add information to a request in the PQSR service
When DIAN asks you to clarify or add information to a request, or you wish to do so, the
service allows you to edit the request and supplement the information.

e Accessthe Slde PQSR as described in step 4 of this guide and select Add information
to request:

=N

€ Solicitudes

Ditigenciar solicitud / Ampliar solicitud Desistir solicitud Consultar solicitud
{F cicin b GivEin 20 e G, cumie, it et prep e ermasdn g e g R UV Bt Lt nags i e i 2
Vot P = vt g e Pl eciiceddn & redkcrds,

Enter the request number and click on Search

If you do not have the request number or authentication code, please contact us at the
numbers shown at the bottom of the page National Tax and Customs Directorate - DIAN

¢ Solicitudes / Ampliar solicitud

Mimero de la solicitud a ampliar
202 6D POOTRNN -

° iOperacion exitozal GLOUDFLARE

Pommcaingd « Byucia
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e A screen requesting the authentication code will appear. Enter the code and click on
Verify:

/N

Paso de validacidn

Es necesario validar el codigo de autenticacian
asociado a la selicitud, para centinuar con la
ampliadén.

GEROOK

e The form containing the request details will open. Go to the Request details tab.
In the “Grounds for the petition and/or description of the events” box, clarify or add
information to your request as appropriate and, if necessary, attach documents in the
Attachments tab.

€ Solicitudes / Ampliar solicitud

Datos delsolicitarte 3 | Datos de lasolicitud | » | Anexos |

Datos de la solicitud

Los campos: con asterisco (*) son obligatorios.

Tipo y descripcién de la solicitud

Tipo ge solicitug™ Tipo*
Peticién de inberés particular Tributario
Temitica Asunto
Procesos RUT - RUB Suspension/levantamiento RUT

[ Argumento de la peticién y/o descripcién de Lo sucedido® |
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Click on Submit request:

€ Soliciludes / Ampliar solicitud

Dates del solicitante. 3 Datoscdelasoliciiud 3 Anexos

Anexos
Lot campos con astericen (*) con abligatorios.

adjunta archives tipo _pdf, tet, doe, docw, wie, wiex, pptx, jpg. hmp, pag, 4f, avi, mpd, mpag. .mpg, mp2 o megy amil de mavimn 5
wegas (Mb).

7~
| =+ | cargar archivo

‘Venfigue que s un cer .
T sLeuBrLARE
humano [

Al continuar con el envio de la solicitud, eceptaras los Umings v condiciones para el balamienle de delos.

_ | o MR E RS

e Finally, a dialog box will confirm that the additional information was successfully
submitted:

X

iAmpliacion enviada con éxito!

Nro. de solicitud: 2025DP000190398

6. Withdraw a request in the PQSR system

The petitioner may withdraw the filed request at any time; however, if DIAN considers
the subject of the request to be of public interest, it may continue processing the request ex
officio.

e Access the Sl de PQSR as described in step 4 of this guide and select Withdraw
request:

¢ Solicitudes

J Diligenciar solicitud f Ampliar salicitud Dasistic solicitud Consultar solicitud
C{‘P ricia a geschin o una peticdn, qugs, | _ I Bueses agregar noma informacing ngresa y ance i saldnus cue W swripas s esaco con sl nlimna 20
s} e "

T 8 15T LT R S sae Gy enfiadn o
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e Enter the request number and click on Search

If you do not have the request number and/or verification code, please contact us at
the numbers shown at the bottom of the page National Tax and Customs Directorate
- DIAN

< Solicitudes / Ampliar solicitud

Numero de la solicitud a ampliar

2026DPO00XOOO0NCK -

o ’ S -
iOperacicn exitosa! CLOUDFLARE

Provedud « Aade

e A screen requesting the authentication code will appear. Enter the code and click on
Verify:

/N

Paso de validacion
Es necesario validar el codigo de autenticacion

asociado a la solicitud, para continuar con la
ampliacion.

GBIOOK
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e A field will become available for you to enter the reasons why you wish to withdraw
the request. Then, click on Withdraw request:

€ Solicitudes / Desistir solicitud

Los campos con asterisco (*) son obligatorios.

Razones por los cuales quieres desistir de la solicitud®

Registrar claramente las razones por las cuales desiste la peticion.

0 iOperacitin etocal o nunilén-.

Briuscisas - Ayuds

G

e Finally, a dialog box will indicate that the withdrawal process has begun, and DIAN
will notify you when the request has been withdrawn.

Ha iniciado el proceso de
desistimiento

Te notificaremos cuando el desistimiento se
haya realizado
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7. View a request in the PQSR service

The petitioner may view and track the actions taken by DIAN to process the submitted
petition.

e Access the Sl de PQSR as described in step 4 of this guide and select View request:

TN Y

€ Solicitudes

Diligenciar solicitud : Ampliar solicitud Desistir solicitud Consultar solicitud
q}’ nizin 1 guaniin o un pessidn, ot i ecen agreger nor informacin 3 ngresa g canceia ln potisne sue A s et eacs cn snimars ce
TClamo 0 3000t [PQARS) — NS SOU0TUC YA CTEECE. Cesees \ oentd -

ficaciin o rackado.

e Enter the request number and click on Search

If you do not have the request number and/or authentication code, please contact

us at the numbers shown at the bottom of the page National Tax and Customs
Directorate - DIAN

€ Solicitudes / Ampliar solicitud

Numero de |a solicitud a ampliar

2026DPO00XIOK -

o {Oparacion witosa! ¢-wuﬁ;l

Erwm e « Sytia

e A screen requesting the authentication code will appear. Enter the code and click on
Verify:

/N

Paso de validacién

Es necesario validar el codigo de autenticacion
asociado a la solicitud, para continuar con la
ampliacion.

GBIOOX

“Documents published in the Master Document List are considered controlled copies”



https://www.dian.gov.co/
https://www.dian.gov.co/

CT-CAC-0004

claims, and compliments
Public Information

User Guide for using the SI PQSR online service for petitions, complaints, suggestions,

© DlAN

e The following window will appear, displaying the following information: Requester
details, Recipient details, Grounds for the petition, Document repository, and, finally,

the request status.

€ Solicitudes / Consultar solicitud

Datos del sslicitante

Datos de identificacion

Tig St Cotumants

NS S CORUTATRG

amzdn pecial

Datos de wubic ackdn

ouis

Separamencs

CiudadMunicipie

Mwcio por el ool e red

Comes slacrinics

oirsecén

Teiétons 1

4301187

SEOAD PURRAS LIHA

aANCOLA

Cortea wectrbrica

ez @gmaleem

T EER T

3A2049TIT

Teldfonc 2

At the bottom of the window, you will find the repository of documents generated
during each action taken to process the petition. Click on a document to view it.

Repusitorio de decumentes

Events Fecha de notificscién Documents sdjunts:
1474 Comunicactn asignaciin oajos/zoze L]

1450 Nadicatidn de seliditud oafos/2026 -]

Finally, if the PQSRD system is unavailable on the web platform for processing a
petition, users may visit the contact point or Regional Office closest to their place of
residence to submit the document in paper form. This procedure ensures continuity
in the timely and appropriate handling and recording of requests.

“Documents published in the Master Document List are considered controlled copies”



CT-CAC-0004

User Guide for using the SI PQSR online service for petitions, complaints, suggestions,
claims, and compliments

Public Information

© DlAN

No. CHANGE CONTROL

Effective period

From

To

Description of changes

Type of
information

26/11/2014

25/11/2018

Initial version of the SGCCI
modernization.

This version is
classified as Public
Information.

26/11/2018

30/03/2021

Update in accordance with the
provisions of Law 1755 of 2015,
the statutory law governing the
fundamental right to petition.

This version is
classified as Public
Information.

31/03/2021

29/09/2021

Adjustments were made to the
document concerning the process
name, in line with the new
process structure established in
the recital of Resolution 060 of
June 11, 2020, and the process’s
alphabetic code on “the cover, on
page 1.” It should be clarified that
the documents’ technical content
remains unchanged from the
previous version. Therefore, any
inquiry regarding their technical
contents should be directed to the
technical drafters and reviewers of
the previous version.

This version is
classified as Public
Information.

30/09/2021

Adjustments are made to the
document to update the illustrative
images in line with the entity’s new
visual identity and changes to some
service screens. The wording is also
revised. The organizational units
were updated in accordance with
the new structure established in
Decree 1742 of December 22, 2020,
and Resolution 000070 of August
9, 2021.

This version is
classified as Public
Information.
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Vigencia
Desde

Tipo de
informacion

Descripcion de los cambios

Version

Hasta

This version is

5 16/07/2025 classified as Public
Information.
Adjustments are made to the
document to reflect changes . .
. .. This version is
in the definitions of concepts . .
6 . classified as Public
relating to the PQSRD cycle and .
. ; L . Information.
in the illustrative images following
updates to some service screens.
Flor Marfa Parra Rojas . PQSRD Sys.tem
Technical oreparation Officer | Administration
prep Coordination Unit
By:
David Fernando Pinzdn Galvis Officer |l Process and Operational
Methodological preparation Risk Coordination Unit.
. PQSRD System Subdirectorate for
Reviewed .. . . . o . .
Andrea Liliana Torres Galindo Administration Citizen Services in Tax
by: .
Coordinator Matters
Abbroved Subdirectorate for
PP Beatriz Eugenia Calderdn Pinto | Assistant Director | Citizen Services in Tax
by: Matters

“Documents published in the Master Document List are considered controlled copies”



User Guide

Using the SI PQSR online service for petitions, complaints,
suggestions, claims, and compliments

Citizen Engagement Process
User Assistance Subprocess

Version 06
Code CT-CAC-0004
Year 2026

The content of this document is classified as Public Information

Check this information at: www.dian.gov.co

f @DIANCol

X @Diancolombia ‘ @diancolombia in @diancolombia ° @DIANCol ‘ @ @DIANColombia



	Introducción
	1. Objetivos
	2. Siglas y definiciones
	3. Generalidades del SI de PQSR
	3.1. Trazabilidad
	3.2. Facilidad
	3.3. Cobertura
	3.4. Calidad de la Información
	3.5. Enfoque al Usuario

	4. Radicar una solicitud en el sistema PQSR
	5. Aclarar o ampliar solicitud en el servicio PQSR
	6. Desistir solicitud en el sistema PQSR
	7. Consultar solicitud en el servicio PQSR


